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WE HAVE RECENTLY REVIEWED OUR 
APPOINTMENT SYSTEM AND WE WANT 

OUR PATIENTS TO BE SEEN BY THE RIGHT 
PERSON AT THE RIGHT TIME. 

 
TO HELP US ACHIEVE THIS THE 

RECEPTIONISTS WILL BE ASKING YOU FOR 
A BRIEF DESCRIPTION AS TO WHY YOU 

NEED AN APPOINTMENT. 
 

PLEASE BE ASSURED THAT ALL STAFF WILL 
TREAT THIS INFORMATION IN THE 

STRICTEST CONFIDENCE. 
 

 


